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	“The total cost to the NHS of missed appointments was over £216 million”

(NHS England, 2019)
Please remember that there may be a shortage of appointments - when a patient fails to attend, they have prevented someone else from being seen in their place.

	
	CONTACT US
We do not accept prescription requests via telephone.
Please download the NHS App on your smart phone – for further information please see a member of staff.
Alternatively, you can register for Online Patient Access (or drop in a paper request to the surgery).

	
	

	
	
	0161 330 7087
—
Gmicb-tameside.p89613@nhs.net
—
Website - https://www.waterloomedicalashton.nhs.uk
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	MISSED APPOINTMENTS
When patients miss appointments, it can be disruptive for our GPs, for you, and other patients in need of care.
Why is it important?
More than 15 million general practice appointments are being wasted each year because patients do not turn up and fail to warn surgeries that they will not be attending.
Around 7.2million are with GPs, which adds up to more than 1.2 million GP hours wasted each year – the equivalent of over 600 GPs working full time for a year.
During January – June this year, there were 837 appointments at this GP Practice booked, but patients did not attend.
This includes;
370 appointments with a GP
245 appointments with a Nurse 
222 appointments with a healthcare professional
When a patient does not attend, it stops another patient being seen sooner.
	
	WHY IT MATTERS
There are many reasons why a patient might miss an appointment, and in some cases, it can be an indication that something serious is going on for that individual.
While many missed appointments can be down to human error, a patient not attending an appointment could be a warning sign that something is wrong. This may require follow-up action from one of our clinicians, or other health workers.
We would encourage patients to let us know as soon as possible if they are unable to attend, so that we can offer that time to someone else who really needs it.
Alternatively, you can cancel your appointment online using our online form or the NHS App if you are signed up to the service.
We understand that sometimes things come up and you may not be able to attend an appointment, all we ask is that you let us know.
	
	Text Message Reminders
Waterloo Medical Centre are using electronic methods, such as SMS reminders, to encourage patients to keep their appointments, or cancel them in a timely manner.
Need help?
If you can’t make an appointment, please let us know. Provide as much notice as possible (if you are calling then at least 30 mins before your appointment time) so that your appointment can be offered to someone else.
Alternatively, you can cancel your appointment online using our online form, EMIS or The NHS App if you are signed up to the service.
OPENING TIMES
	MONDAY
	08:00 TO 18:30

	TUESDAY
	08:00 TO 18:30

	WEDNESDAY
	08:00 TO 18:30

	THURSDAY
	08:00 TO 18:30

	FRIDAY
	08:00 TO 18:30

	SATURDAY
	Closed

	SUNDAY
	Closed
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